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Please return this questionnaire by e-mail to henri.trolliet@cit-rail.org before 10 February 2014. 
1 Topics to be considered 
Member undertakings are asked to enter below details of the topic(s) they would like including in group 1 of module 2 of the conference (application of the CIM Uniform Rules and of the AIM): 
Brief description of the issue: …
Provisions that are applicable: …
Problems encountered: …
2 Recording of loss and damage 
In group 2 of module 2 of the conference, discussions will be centred on the application of IT and other similar techniques to facilitate the recording of loss and damage. The General Secretariat would be very grateful if you were able to provide details of the projects you have developed and your experience in this area in the space below: 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

3 Claims Handling Agreement Checklist 
When the checklist was drawn up in 2011, it was decided to examine the desirability of extending the scope of the checklist to other parties (such as substitute carriers, wagon keepers, infrastructure managers and service providers) later. The General Secretariat would be very grateful if you were able to provide some details of your experience in using the checklist and your thoughts about its development (further parties, etc.) to provide material to stimulate debate in group 3 of module 2. 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
4 Appointments to be set up 
Participants are asked to indicate below which undertaking(s) they would like to meet during module 3 of the conference: 
……………………………………………………………………………………………………………………………………………………………………………………………………
Please indicate if you would like the CIT General Secretariat to contact that/those undertaking(s) or if you will make contact with that/those undertaking(s) yourselves: 

CIT General Secretariat to set up contacts please/arrangements will be made by the participants themselves
. 
Undertaking: 
…

Contact person (name and e-mail address): 
…

� Delete as inapplicable 
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