
     

 

The journey 

Mr Jean Pierre Föhr (fictive name and reference numbers) booked a Lufthansa journey from Porto (PT) to 
Cologne (DE) via Frankfurt am Main (DE). The first leg is a Lufthansa flight; the second leg is a train journey 
with a DB ICE train (ICE 100), marketed also as LH flight 3630. Mr Föhr paid 197.23 EUR for the whole journey. 
 

Boarding pass for the rail leg 

Information received while 
heading for Frankfurt 

 
What happened? 

 The flight Porto–Frankfurt arrives on time. After receiving information about the delay to his 
connecting train, Mr Föhr decides not to continue his journey to Cologne. 

 He turns to DB and claims reimbursement of the fare for the Frankfurt-Cologne rail leg. 
 DB refuses, arguing that the journey was booked with Lufthansa, which would therefore be the 

carrier and the addressee for the claim. DB also points out that it does not know what fare Mr 
Föhr paid for the rail leg. 

 Mr Föhr insists on reimbursement, referring to Article 18 of Regulation (EU) 2021/782 and ar-
guing that the railway undertaking operating the delayed train is obliged to reimburse the fare. 

 

Questions for discussion 

1. Which contracts of carriage and which carriers are involved in this multimodal journey? 

2. Who is right? Was the passenger entitled to reimbursement? 
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Relevant contractual and legal framework 

The following provisions and information are relevant to the case: 

Source Relevant point 

Regulation (EU) 2021/782 - 
Article 18(1) - extract 

Where it is reasonably to be expected, either at departure or in the event of a missed 
connection or a cancellation, that arrival at the final destination under the transport contract 
will be subject to a delay of 60 minutes or more, the railway undertaking operating the 
delayed or cancelled service shall immediately offer the passenger the choice between one 
of the following options, and shall make the necessary arrangements:  
 
(a) reimbursement of the full cost of the ticket, under the conditions by which it was paid, for 
the part or parts of his or her journey not made and for the part or parts already made if the 
journey is no longer serving any purpose in relation to the passenger’s original travel plan, 
together with, when relevant, a return service to the first point of departure at the earliest 
opportunity. 

Regulation (EU) 2021/782 - 
Article 3 - extract 

For the purposes of this Regulation:  
(1) ‘railway undertaking’ means a railway undertaking as defined in point (1) of Article 3 of 
Directive 2012/34/EU;  
(6) ‘transport contract’ means a contract of rail carriage for reward or free of charge between 
a railway undertaking and a passenger for the provision of one or more transport services. 

 

Variation 
If one concedes to the claimant that his journey Frankfurt-Cologne fell under Regulation (EU) 2021/782, would 
he be entitled to a refund anyway? Would it be relevant whether he might have had alternative rail travel 
options? 

Further information 

Lufthansa information concerning “Zugbindung” (obligation to use a specific train): 

 
 



     

 
Information about trains departing from Frankfurt Airport Train Station around 22:00 on the travel date: 
 
 

 


