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Description of the case 

 A passenger wanted to travel from Bratislava to Spittal-Millstättersee via Vienna and 
Villach with the following connections: 

o REX: Bratislava – Wien Hbf 

o NJ: Wien Hbf – Villach Hbf 

o S-train: Villach Hbf – Spittal-Millstättersee 

 For the journey, the passenger held three tickets: 

o a return NRT ticket Bratislava – Vienna under the “Europa Regional” offer, 
valid for 16 days and not linked to a specific train; 

o an IRT ticket Vienna – Villach under the “Sparschiene” offer, linked to a 
specific night train; 

o an NRT ticket Villach – Spittal-Millstättersee, valid for four days and not linked 
to a specific train. 

 The passenger chose an itinerary with a scheduled arrival at Wien Hbf at 19:15 and 
departure of the night train to Villach at 19:18, thus allowing only three minutes for the 
transfer in Vienna. 

 The train from Bratislava arrived at Wien Hbf three minutes late. The passenger 
therefore missed the night train to Villach. 

 The passenger took the next available train to Villach, arriving there at 04:26. The 
original itinerary provided for arrival at Spittal-Millstättersee at 00:36. 

 The passenger was picked up in Villach by a business partner and driven by car to 
Spittal-Millstättersee. 

 The passenger requested: 

o 100% reimbursement of the fare for the journey Bratislava – Spittal-
Millstättersee; 

o additional compensation of approximately 700.85 CHF (excl. VAT) for 
inconvenience and business-related losses, consisting of: 

o 560 CHF for the delay (140 CHF/hour × 4 hours); 

o 110 CHF for the travel time of the passenger’s business partner; 

o 28.56 EUR for the car journey of the passenger’s business partner (68 km 
return journey × 0.42 EUR/km), indicated by the passenger as approximately 
30.85 CHF. 

Questions for discussion 

1. Who is the undertaking competent to handle the claim according to the AIV? Who are the 
issuing undertakings of the tickets, and who are the successive carriers involved in the 
journey? 

2. If the passenger were entitled to assistance in Vienna, who would be the “carrier on the 
spot” and thus responsible for providing assistance according to the AIV? 
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3. Is the passenger entitled to any compensation and/or reimbursement in respect of any of 
the tickets? 

4. Is the passenger entitled to compensation for consequential loss or other loss resulting 
from the disruption? 

 

Documents 

• Ticket Bratislava – Vienna 

• Ticket Vienna – Villach 

• Ticket Villach – Spittal-Millstättersee 

• Passenger’s claim submitted to ZSSK 

• Confirmation of delay of the Bratislava – Vienna train 






