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Description of the case 

 The passengers wanted to travel from Berlin to Prague on 29 June 2026 with the following 
connection: 

o RJ 179: Berlin Hbf – Praha hl.n., scheduled departure at 19:28 and arrival at 23:31. 

 The passengers held an international train-linked ticket (TLT) “First Minute Europe” issued by 
ČD for this journey. The travel document cost 78.50 EUR (1,947 CZK). 

 RJ 179 was cancelled at Berlin Hbf. 

 According to the passengers’ claim, no further connection to Prague was available that day. 
The passengers therefore arranged accommodation in Berlin and continued their journey the 
following day. 

 The passengers submitted a claim to ČD and requested: 

o compensation for the disrupted journey; 

o reimbursement of the accommodation costs of 284.21 EUR. 

Questions for discussion 

1. Who is the undertaking competent to handle the claim according to the AIV? Who is the issuing 
undertaking of the ticket, and who are the successive carriers involved in the journey? 

2. Who would be the “carrier on the spot” (responsible for assistance) in this case in Berlin according 
to the AIV (see in particular points 3.3.1 and 4.3.1 of the AIV)? 

3. Were the passengers entitled to compensation based on the ticket price and to reimbursement of 
the accommodation costs? If so, who should do what under the AIV? 

4. Can the costs be allocated between the undertakings involved and, if so, how? 

a) the compensation based on the ticket price; 

b) the reimbursement of the accommodation costs. 

5. How are such costs settled between the undertakings? Do you know the clearing mechanism used 
between railway undertakings in the context of claims handling? 

 

Documents 

 ČD ticket Berlin – Prague 

 Passengers’ claim submitted to ČD 

 DB confirmation of the cancellation of RJ 179 

 Hotel invoice for the night of 29/30 June 2026 
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English translation - personal data anonymised

Acknowledgement of receipt of a claim under the contract of carriage
Confirmation no.:
Travel document:
Date of issue: 10 June 2026, 17:08:22
Date of journey: 29 June 2026
Route: Berlin Hbf (tief) - Praha hl.n.
Price: 1,947 CZK
Type of document: TICKET Order no.:

Applicant:
Email:
Reason: other
Your request will be processed as soon as possible and no later than 3 October 2026, in accordance with
Section 39(2) of Decree No. 175/2000 on the Rules of Carriage for Public Rail and Road Passenger Transport.
A claim for compensation will be processed no later than within one month.

Description:
I request compensation due to the cancellation of the train and all other connections
from Berlin back to Prague on that day. We had to find accommodation and continue our
journey only on the following day. I attach the hotel invoice and DB confirmation of the
train cancellation.

NOTICE
By submitting a claim under the contract of carriage, the original travel document becomes invalid pursuant to Article
16(e) of the ČD Contractual Conditions of Carriage for Public Rail Passenger Transport and may no longer be used for
travel.
A claim under the contract of carriage is not intended for questions, suggestions or complaints. For technical reasons,
no reply can be provided to such submissions. For requests other than the return of a travel document, please use the
contact form on www.cd.cz or the paid telephone line 221 111 122.





RECHNUNGNSNUMMER

Aussteller
Ausstellungsdatum
Besteuerungsdatum 30.06.2026

Bankverbindung

Kontoinhaber DieApart GmbH
Name der Bank Commerzbank
IBAN DE97 1208 0000 4050 1530 00
BIC DRESDEFF120

GESAMTBETRAG €284,21

SALDO €0,00

Kontakt

Apartments am Brandenburger Tor

Behrenstr. 1C

10117 Berlin

Tel. +49 (30) 200757 0

Fax +49 (30) 200757 11

www.apartments-mitte.de

info@apartments-mitte.de

Unternehmen

Di

GF

AG Charlottenburg

HRB 110390 B

St.-Nr. 30/260/31328

USt-IdNr. DE119429939

Bankverbindung

DieApart GmbH

Commerzbank

IBAN:

DE97 1208 0000 4050 1530 00

BIC: DRESDEFF120

SHORT-TERM STAY
RECHNUNGSPOSTEN KONSUMIERT MWST BRUTTO ANZAHL GESAMTBETRAG

Short-term Sta 9.06.2026 - 30.06.2026, Comfort 3.4

Nacht 29.06.2026 29.06.2026 (7 %) €264,38 1 €264,38

Gesamtbettensteuer 29.06.2026 -
29.06.2026

(7 %) €19,83 1 €19,83

STEUERSATZ FÜR MWST NETTOBETRAG MWST BRUTTOBETRAG

7 % €0,00 €0,00 €0,00
Gesamtbetrag €0,00 €0,00 €0,00

ANZAHLUNG KONSUMIERT NETTOBETRAG MWST BRUTTO ANZAHL GESAMTBETRAG

Short-term Sta 9.06.2026 - 30.06.2026, Comfort 3.4

hnungnsnummer 29.06.2026 −€265,62 −€18,59
(7 %)

−€284,21 1 −€284,21

Gesamtbetrag −€284,21

STEUERDATENSATZ

TSE-Transaktion TSE-Signaturcount

TSE-Start (UTC) 30.06.2026 06:57:46 TSE-Zeitformat unixTime

TSE-Stop (UTC) 30.06.2026 06:57:46 TSE-Hashalgorithmus ecdsa-plain-SHA256

TSE-Seriennummer TSE-PublicKey

TSE-Signatur Client-ID
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